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PALLIATIVE CARE MODEL — SOUTH WEST REGION 

Question without Notice 421 — Answer Advice 

HON DONNA FARAGHER (East Metropolitan — Minister for Planning) [5.08 pm]: I have two answers 
that were referred to earlier today. I am not sure of the procedure and whether I read them out or seek leave to 
incorporate them into Hansard. 

The PRESIDENT: If they were asked today, I think you should read them. 

Hon DONNA FARAGHER: This is in answer to Hon Adele Farina’s question C455. 

(1) After-hours home nursing services are provided to terminally ill patients. Prior to 8 February 2016, 
non–terminally ill patients received after-hours telephone advice and/or support from a palliative care 
nurse. Home visiting services were not routinely provided to non–terminally ill patients. For the period 
8 February 2016 to 5 April 2016, via unauthorised communication, patients were advised to call their 
general practitioner or healthdirect Australia. From 5 April 2016, after-hours palliative care support 
and/or advice was established and is being provided by the Bunbury Hospital after-hours nurse manager 
who receives the after-hours calls for non-terminal palliative care patients or their carers. The 
after-hours nurse manager receives a clinical handover and has access to clinical details, medication 
management and care plans for each palliative patient and can provide clinically appropriate advice on 
the management that can be undertaken in the home. The after-hours nurse manager can refer to and 
contact the medical specialist palliative care advice line based in Perth, as needed. The after-hours nurse 
manager does not leave the hospital to do a home visit. Home visits are for terminally ill patients and 
there is a dedicated nurse to attend. 
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